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ABSTRACT: 

PROBLEM TO BE SOLVED: To provide the telephone number retrieval and method which 
support automatic telephone connection.SOLUTION: This system Includes a telephone set 240, 
a telephone directory database 220 in which many telephone numbers are stored, a web server 
210 connecting to the telephone directory database 220. a web browser 200 that connects to 
the web server 210, makes a retrieval request to the web server 21 0 to receive the telephone 
number sen/ice, retrieves telephone numbers from the telephone directory database 220 and 
displays the one retrieved telephone number or over, and a telephone plug-in 230 that dials 
automatically a telephone number selected by the user among the displayed telephone numbers 
and sets a call path via the telephone set 240. 
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